These complaint form issues were presented to SFO officials in October, 2016.

The obsolete, confusing “captcha” step was removed several months later.

We understand that SFO will be creating an easier-to-use form.

What is really needed is an easy-to-use app that allows us to report runway noise.
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When the User Chooses to “Hear” the Captcha

fl'ype what you hear

When faced with a “captcha” we couldn’t make out, we chose to hear it instead.What followed was a
recitation of digits amidst deliberately distracting background noise. We had to strain to hear the digits while
entering them in the “type what you hear” box, getting caught off guard when the 5th digit was followed by a
6th, then a 7th, then an 8th. When the 10th digit was uttered, we had no way of knowing if it was the last one,
so we waited...and waited... until we felt it surely must be over. This process was overly complicated and

time-consuming.

Disturbance Start Date and Time must be earlier than
Disturbance End Date and Time

12 AM Is Not Accepted As Midnight




The Form Requires Users to Unnecessarily Face Confusing Choices
for “Aircraft Type”, “Disturbance Type”, & “Activity Disturbed”
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For “Activity Disturbed” - The exacerbated user must select ONE of these options when often all
13 apply. Why have this at all?
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But there’s more. At the very last step, after providing all of the above time-consuming
information, someone using Google Chrome on a Mac may come to a dead end as we did.

e No Response Needed

There IS no captcha
shown

on the page. User is
stopped cold.

If a resident experiences excessive noise from 6 AM to midnight for 3
days in a row, the complaint form must be filled out three separate
times.

Surely we’re not the only residents who can
no longer face using this ohnoxious,
ineffective SFO online complaint form.



